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Reduced water bills for North East Water customers 
 
North East Water residential and business customers will get lower water bills over the next four years thanks to 

the Victorian Coalition Government’s Fairer Water Bills initiative. 

 

Mr Bill Tilley MLA, Member for Benambra said the lower bills had been achieved through the Victorian 

Coalition Government’s Fairer Water Bills initiative. 

 

“Thanks to the Coalition Government’s Fairer Water Bill’s initiative, the average household water bill for North 

East Water customers will drop by $65 each year compared with prices previously approved by the Essential 

Services Commission,” Mr Tilley said. 

 

Mr Tim McCurdy, Member for Murray said, “The Coalition Government is committed to driving down the cost 

of living and our Fairer Water Bills initiative is making a real difference to household budgets”. 

 

“We asked water corporations to provide advice on potential productivity and efficiency gains within their 

businesses which could be adopted to help deliver lower household water bills. 

 

 “North-East Water identified capital cost savings and operational cost savings which will be delivered without 

compromising service standards or existing hardship protections that assist vulnerable customers. 

 

“As a result of Fairer Water Bills, there will be a price freeze on the fixed component of residential water bills 

and a 10 percent reduction in water price tariffs for North East Water customers.” 

Dr Bill Sykes, Member for Benalla also welcomed the savings commending North East Water management and 

staff for their efforts. 

 

North East Water identified efficiencies such as: 

 

 Resuming control of the Wodonga Wastewater Treatment Plant; 

 Disposal of redundant assets such as the North East Water’s former head office; and 

 Reduced energy costs by shifting demand to off-peak rates. 

 

Minister for Water Peter Walsh said the Coalition Government’s Fairer Water Bills was delivering lower 

household bills after Labor’s legacy of waste and mismanagement. 

 

“I thank North East Water for working co-operatively with the Office of Living Victoria and with the 

independent review team, led by Professor Graeme Samuel AC, to save money for its customers,” Mr Walsh 

said. 

 

North East Water Chair David McKenzie said that the organisation was proud to pass on these efficiencies to its 

customers through reduced prices. 

 

“We pride ourselves on providing high quality water and wastewater services at great value for money and we 

are confident that people across the north-east will remain committed to water conservation despite the reduce 

tariffs,” he said. 
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